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EALTH AND SAFETY UPDATE |
Report of the Director of Housing and Customer Service
1. SUMMARY

Details of recent health and safety performance and current issues.

N

RECOMMENDATION

To consider the report.

3. MATTER FOR CONSIDERATION
3.1 Accident and Incident Reports

Accidents and incidents involving Derby Homes’ staff are recorded using a
formal reporting system. In July and August there were 6 reported accidents.
None of these were Lost Time Accidents (LTA). More details are shown in the
attached accident and incident trends chart (Appendix 1).

3.2 Violence and Aggression Reports

Violent, aggressive or abusive incidents towards staff are reported by staff using
a formal reporting system. Appropriate action is always taken against the
perpetrator. In July and August there were 5 reported cases of violence,
aggression or abuse towards staff. More details are shown in the attached
violence and aggression trends chart (Appendix 1).

3.3 Violence and Aggression Management

We have revised the management of violence and aggression reporting and
warnings. The process is now managed and coordinated by the Neighbourhood
Safety Manager. This change allows improved coordination of information
relating to violence and aggression, anti social behaviour cases and information
from partner agencies including the Police and the Probation Service. This will
enhance the warnings and control measures in place to protect staff.

3.4 Health and. Safety Advisor Post

Lee Wheatley, formally in the Performance Team, has been appointed to the
post of Health and Safety Advisor. Lee will assist the Senior Health and Safety
Advisor in the management of health and safety across the business while
focussing on the new repairs and maintenance section.
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3.5 It was agreed at the July Board meeting that a summary of the Health and
Safety Forum issues will be included in future reports. As the Health and Safety
Forum is on Tuesday 21 September, a verbal update on issues discussed at this
meeting will be provided by the Director of Housing and Customer Service.

4. HEALTH & SAFETY IMPLICATIONS

¥

It is a legal responsibility of the Board to ensure effective health and safety
management is maintained within the company. This report provides the
relevant information to enable the Board Members to monitor this.

The areas listed below have no implications directly arising from this report

Consultation

Financial and Business Plan
Legal and Confidentiality
Personnel

Environmental

Equalities Impact Assessment
Risk

Policy Review

If Board members or others would like to discuss this report ahead of the
meeting please contact the author, or the Chief Executive,
phil.davies@derbyhomes.orq - Tel 01332 711010

Author: Stuart Hufton, Senior Health and Safety Advisor, Telephone 01332 711079, Email
stuart.hufton@derbyhomes.org

Background Information: ione

Supporting Information: Mone,
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Appendix 1

Accident & Incident Trends
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Appendix 1

Violence & Agression Trends
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