
Local Customer Priority Consultation Results 
 

Over the three consultation days, the total amount of surveys completed was 109.  
 
Tuesday, 24 July - Allenton and Sinfin Consultation Day 
 
Priorities  
Fly-tipping 
Parking 
 

1. What do you think of the proposals in relation to the Local Customer Priorities 
that came from the 2017 Door Knock Campaign?  

 

 
 
A total of 13 customers had a positive response to the action plan for fly-tipping and 
car parking. The other 12 customers felt they could not comment on this question or 
felt that they were not a concern in their area.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

2. Positive comments?  
 

 
 
A total of 17 customers had a positive response to the action plan for fly-tipping and 
car parking, telling us that they are good ideas. Another 37 customers did not want to 
comment and the other 6 felt that there were no issues in the area.  
 
 
 
 
 
 
 
 
 
 
 



3. Negative Comments?  
 

 
 
A total of 47 customers did not want to make negative comments. The other 13 
comments will be taken into consideration.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



4. Thinking about your neighbourhood, is there anything that is missing from the 
proposals?  

 

 
 
A total of 9 customers could not comment on anything missing from the proposals, 
with another 13 customers feeling that nothing was missing from the proposals, from 
looking at the comments made. The 8 other suggestions will be taken into 
consideration.  
 

5. How satisfied are you that your views are being taken into account by Derby 
Homes?  

 

 
 
6. If dissatisfied, please us tell why?  

 

 
 



Overall, there were 3 dis satisfied comments which did not need any action taken.  
 

7. Other comments, questions?  
 

 

 
 
All comments that required action, have been passed on to the relevant departments 
and customers have since received replies.  
 
 


