Local Customer Priority Consultation Results

Over the three consultation days, the total amount of surveys completed was 109.

Tuesday, 24 July - Allenton and Sinfin Consultation Day

Priorities

Fly-tipping
Parking

1. What do you think of the proposals in relation to the Local Customer Priorities
that came from the 2017 Door Knock Campaign?
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A total of 13 customers had a positive response to the action plan for fly-tipping and
car parking. The other 12 customers felt they could not comment on this question or
felt that they were not a concern in their area.



2. Positive comments?
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A total of 17 customers had a positive response to the action plan for fly-tipping and
car parking, telling us that they are good ideas. Another 37 customers did not want to
comment and the other 6 felt that there were no issues in the area.



3. Negative Comments?
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A total of 47 customers did not want to make negative comments. The other 13
comments will be taken into consideration.



4. Thinking about your neighbourhood, is there anything that is missing from the

proposals?
'_II-|-3: claas yray Teld
Pl e et el Sl
[ 1 W i

Lo i b ouplsmroc it b e souorid oo il o el veol e Lirs, I 1

Il N IEF S0 P ITAE S NS FOh P P s pycaay ] 1
b WRIATY W P IR et AR PRSP PR @ AR el e s e W iy et bl rearezian. 1 1
s peHag B onisawd iz mis i b |

Iedrcbdas pacees es | gnewsenern i ered Bel bwan i am o bty Wil I 1
L3 -3
Mo, @l T, ] e e

Beri a
AErELm  rear e shanrea i
Aelikeiioribink of ! !
LIENUTIER B DRTPL TS | 1
Fodbnal dwvand I 1
ST 00 T08 C PATE CF 10 IRE IEP IV YT A IWETR 0 3008 D W ST TR0 MVRA0T B0 ] B 100§ D6 . BN T AR, A T e B i 1
Forrp raafr e a0 baaw 0 (e s, rarging rerssy ann e ge i parens 1 L]
Sy ey wilh rel gz zerkees, L} i
Wiuasd Eha mcosmn ko can puihiiy wren §ny) ad oy e o el sns g ey sy wegghe s galas I i

Iz A H

A total of 9 customers could not comment on anything missing from the proposals,
with another 13 customers feeling that nothing was missing from the proposals, from
looking at the comments made. The 8 other suggestions will be taken into
consideration.

5. How satisfied are you that your views are being taken into account by Derby
Homes?
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6. If dissatisfied, please us tell why?

If dissatisfied, please tell us why? | Total

NONE 27 7
Due two repairs on back door. Putting rent up. 1 1
Permission for a shed, lady could have had a shed. 1 1
Takes a long while, seems not interested. Phone son to sort things out. 1 1

Total 30 30



Overall, there were 3 dis satisfied comments which did not need any action taken.

7. Other comments, questions?
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All comments that required action, have been passed on to the relevant departments
and customers have since received replies.



