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Derby Homes Strategic objectives: Derby City Council Themes: 

Service that puts our customers first 

Quality homes and contributing to sustainable communities 

Reducing homelessness and enabling access to affordable housing 

Value for money is a consideration in everything we do 

A city with big ambitions 

A city of health and happiness 

A council focussed on the things that matter 

Project  Lead Partner 
Other key 

Stakeholders 

Strategic link to 

DH / DCC 

Objectives 

DH involvement/ 

resource 

 

Timescales H&S & risk 

implications for 

DH 

Comments 

Derbyshire 

Children’s Holiday 
Centre 

Derbyshire 

Children’s 
Holiday Centre 

 

• Quality homes 

and 

contributing to 

sustainable 

communities 

 

• A city with big 

ambitions 

 

• A city of health 

and happiness 

Staff resources in 

delivering physical 

improvements at the 

centre 

Support from DH 

contractors  

Use of company 

vehicles 

 

On-going, this is 

the 13th year of 

support 

Individual activities 

should be risk 

assessed as 

appropriate 

This year we 

have replaced 

old windows with 

modern Upvc 

double glazed 

windows, the 

windows were 

provided free of 

charge by 

Nationwide, our 

window 

manufacturing 

partner 

supported with 

funding from 

Buildbase for 

building 

materials 

Mayor’s Charities 
of the year 

Derby City 

Council 

Derbyshire 

Children’s 

• Quality homes 

and 

contributing to 

sustainable 

Staff resources 

attending meetings and 

through the planning 

and delivery of 

May 2019 – May 

2020 

Individual activities 

are risk assessed 

as appropriate 

 



Project  Lead Partner 
Other key 

Stakeholders 

Strategic link to 

DH / DCC 

Objectives 

DH involvement/ 

resource 

 

Timescales H&S & risk 

implications for 

DH 

Comments 

Holiday Centre 

Derbyshire, 

Leicestershire 

and Rutland Air 

Ambulance. 

 

communities 

 

• A city of health 

and happiness 

activities 

 

 

 

Derby Homes 

charity of the year 

activities 

 

 

 

 

 

Padley • Reducing 

homelessness, 

helping the 

street 

community 

and enabling 

access to 

affordable 

housing 

 

Staff resources in the 

planning and delivery of 

events 

Charity for May 

2019 – April 2020 

but partnership 

continues after this.  

Individual activities 

are risk assessed 

as appropriate 

New charity to 

be decided for 

May 2020 – April 

2021 

Allenton BIG Local 

Allenton is one of 

150 areas that have 

been awarded £1 

million to make a 

lasting and positive 

difference in the 

community. Big Local 

funding is a 10-year 

program  

ABL 

Management 

Group 

Enthusiasm  

Big Local 

Derby City 

Council 

• Quality homes 

and 

contributing to 

sustainable 

communities 

 

• A city of health 

and happiness 

Staff resources through 

attendance at meetings 

and project 

management support in 

the delivery of activities 

Use of Derby Homes 

vehicle 

2015 - ongoing 

 

N/A For more 

information 

please visit 

http://www.bigloc

alallenton.co.uk/ 

 

ASPIRE Wrestling 

A partnership project 

between ASPIRE 

Wrestling Academy 

and St Mark’s 

ASPIRE • Quality homes 

and 

contributing to 

sustainable 

communities 

Staff resources in 

support through 

submitting funding 

applications  

Use of DH vehicle 

July 2015 - 

Ongoing 

All relevant 

insurance and 

liability sits with 

ASPIRE 

Current 

relationship is 

relating to the 

Covid Response 

Hub 

http://www.biglocalallenton.co.uk/
http://www.biglocalallenton.co.uk/


Project  Lead Partner 
Other key 

Stakeholders 

Strategic link to 

DH / DCC 

Objectives 

DH involvement/ 

resource 

 

Timescales H&S & risk 

implications for 

DH 

Comments 

Church delivering a 

range of community 

activities at St Mark’s 
Church 

 

• A city of health 

and happiness  

 

 

 

 

Community Room 

Activities 

Community 

groups 

• Quality homes 

and 

contributing 

towards 

sustainable 

communities 

 

Staff resources in 

supporting groups, 

making bookings, 

managing keys/fobs  

Cost of building 

maintenance 

 

Ongoing 

 

 

 

 

Individual activities 

are risk assessed 

as appropriate.  

Disclaimer on the 

booking form 

removes any 

responsibility & 

liability from DH on 

activities 

Risk to DH 

reputation as 

currently no 

consistent 

application of 

charges 

Review of 

charges at 

community 

rooms in 

progress and to 

be approved at 

Operational 

Board in June 

2020 

 

New Community 

Policy is being 

implemented to 

ensure 

consistency with 

bookings  

Dignity Day  

Delivering activities 

annually to support 

DCC in promoting 

Dignity Day on 1 

February  

 

Derby City 

Council 

Making 

Safeguarding 

Personal 

Subgroup 

• Quality homes 

and 

contributing 

towards 

sustainable 

communities 

 

• A city of health 

and happiness 

Staff resources on the 

planning and delivery of 

the event 

Annually  Individual activities 

assessed as 

appropriate 

 

DACP and the 

DACP Partnership 

DACP • Quality homes 

and 

Staff Resources in 

facilitation and 

Ongoing DACP is an 

independent 

DACP are 

currently 



Project  Lead Partner 
Other key 

Stakeholders 

Strategic link to 

DH / DCC 

Objectives 

DH involvement/ 

resource 

 

Timescales H&S & risk 

implications for 

DH 

Comments 

Forum contributing to 

sustainable 

communities 

 

 

 

administration of the 

meeting 

 

tenant federation. 

DACP are written 

in DH governance 

arrangements and 

any issues with 

the DACP may 

cause subsequent 

issues for DH.  

reviewing their 

M&A’s so this 
will help DH 

understand if 

there is a risk 

they need to 

consider.  

Normanton Park 

Regeneration of the 

park and the facilities 

Derby City 

Council 

Friends of 

Normanton Park 

Greenthyme 

Derbyshire 

Constabulary 

• Quality homes 

and 

contributing 

towards 

sustainable 

communities 

 

• A city of health 

and happiness  

Staff Resources in 

project management 

support 

October 2016 - 

ongoing 

Individual activities 

assessed as 

appropriate 

 

Bramblebrook 

Community Centre 

Support provided to 

the community 

centre and the 

management 

committee to ensure 

sustainability of the 

facility 

 

Derby City 

Council 

 

• Quality homes 

and 

contributing 

towards 

sustainable 

communities 

 

• A city of health 

and happiness  

Staff resources in 

providing consultancy 

support 

 

 

October 2014 - 

ongoing 

N/A  

Sinfin Community 

Centre 

Support provided to 

the community 

centre and the 

Derby City 

Council  

• Quality homes 

and 

contributing 

towards 

sustainable 

Staff resources 

providing consultancy 

support and support in 

applications for funding 

March 2012 - 

Ongoing 

N/A  



Project  Lead Partner 
Other key 

Stakeholders 

Strategic link to 

DH / DCC 

Objectives 

DH involvement/ 

resource 

 

Timescales H&S & risk 

implications for 

DH 

Comments 

management 

committee to ensure 

sustainability of the 

facility 

communities 

 

• A city of health 

and happiness 

Youth Alliance 

Strategic 

development of 

alliance contract 

model 

 

Derby City 

Council 

Derby County 

Community Trust 

Sporting 

Communities 

Safe and Sound 

Children First 

Community 

Action Derby 

• Quality homes 

and 

contributing to 

sustainable 

communities 

 

• A city with big 

ambitions 

 

• A city of health 

and happiness 

Staff resources in the 

development and 

implementation of the 

Youth Alliance model 

September 2019 - 

ongoing 

N/A Draft alliance 

model 

Alliance model 
2.2.pdf

 

Stronger 

Communities Board 

Derby City 

Council 

Community 

Action Derby 

• Quality homes 

and 

contributing to 

sustainable 

communities 

 

• A city with big 

ambitions 

 

• A city of health 

and happiness 

Staff resource December 2018 

ongoing 

N/A 

finStrongerToR2019.
docx

Terms of 

reference for 

Stronger 

Communities 

Board 

Recycling review 

Supporting DCC 

change team in an 

external and internal 

review of recycling in 

the city 

Derby City 

Council Change 

Team 

• Quality homes 

and 

contributing to 

sustainable 

communities 

 

Staff resources to 

support workshops and 

community consultation 

March 2020 – 

ongoing 

N/A  



Project  Lead Partner 
Other key 

Stakeholders 

Strategic link to 

DH / DCC 

Objectives 

DH involvement/ 

resource 

 

Timescales H&S & risk 

implications for 

DH 

Comments 

• A council 

focussed on 

the things that 

matter 

Lonny Wilsoncroft 

Centre 

Regeneration of the 

Community Centre 

facilities 

New Zealand 

Community 

Association 

• Quality homes 

and 

contributing to 

sustainable 

communities 

 

• A city of health 

and happiness 

Staff resources in 

supporting the 

management 

committee in submitting 

funding and 

applications, sourcing 

contractors and project 

management 

March 2019 - 

ongoing 

Individual activities 

assessed as 

appropriate 

 

Fundamental event 

Head high annual 

city event 

Derby City 

Council 

Head High 

• Quality homes 

and 

contributing 

towards 

sustainable 

communities 

 

• A city of health 

and happiness 

Staff resources in 

assisting planning and 

delivery of the event 

May 2019 - 

ongoing 

Individual activities 

assessed as 

appropriate 

 

Hate Crime 

initiatives 

Developing and 

delivering hate crime 

initiatives  

Derby City 

Council 

Derbyshire 

Constabulary 

Derbyshire 

County Council 

• Quality homes 

and 

contributing 

towards 

sustainable 

communities 

 

• A city of health 

and happiness 

Staff resources in 

designing and 

delivering initiatives 

and linking in with 

County wide planning 

Supporting hate crime 

scrutiny groups 

2015 – ongoing Individual activities 

assessed as 

appropriate 

 

All Churches 

Together 

Derby City 

Church leads 

• Quality homes 

and 

Staff resources in 

attending meetings and 

September 2019 – 

ongoing 

N/A  



Project  Lead Partner 
Other key 

Stakeholders 

Strategic link to 

DH / DCC 

Objectives 

DH involvement/ 

resource 

 

Timescales H&S & risk 

implications for 

DH 

Comments 

Providing support 

and advice to All 

Churches Together 

contributing 

towards 

sustainable 

communities 

 

• A city of health 

and happiness 

providing support in 

applying for funding 

and project 

management guidance 

War Memorial 

Village  

Ongoing support 

following the Royal 

visit and celebration 

of 100 years of 

Council Housing 

War Memorial 

Village Trustees 

Derby City 

Council 

 

• Quality homes 

and 

contributing 

towards 

sustainable 

communities 

 

• A city of health 

and happiness 

Staff resources in 

planning and delivering 

events 

 

 

March 2019 - 

ongoing 

Individual activities 

assessed as 

appropriate 

 

St Martins Church 

and Community 

Centre 

Support provided to 

the community 

centre and the 

management 

committee to ensure 

sustainability of the 

facility 

St Martins 

Church 

Committee 

• Quality homes 

and 

contributing 

towards 

sustainable 

communities 

 

• A city of health 

and happiness 

Staff resources 

providing consultancy 

support and support in 

applications for funding 

Ongoing N/A  

The Annie Hall 

Centre  

Refurbishment of 

Rykneld Community 

Centre for adults with 

disabilities and 

Umbrella  

Derby City 

Council 

• Quality homes 

and 

contributing 

towards 

sustainable 

communities 

Staff resources 

providing consultancy 

support and support in 

applications for funding 

January 2020 - 

ongoing 

N/A  



Project  Lead Partner 
Other key 

Stakeholders 

Strategic link to 

DH / DCC 

Objectives 

DH involvement/ 

resource 

 

Timescales H&S & risk 

implications for 

DH 

Comments 

community use 

 

 

• A city of health 

and happiness 

DHA libraries 

Providing community 

development support 

to Derby City Council 

and DHA 

DHA 

Derby City 

Council 

• Quality homes 

and 

contributing 

towards 

sustainable 

communities 

 

• A city of health 

and happiness 

Staff resources 

providing consultancy 

support to both DHA 

and DCC libraries team 

January 2019 - 

ongoing 

N/A  

Community Action 

Derby – Covid 

Response Hub 

Derby City 

Council 

Community 

Action Derby 

Food Forum 

Network 

• Quality homes 

and 

contributing 

towards 

sustainable 

communities 

 

• A city of health 

and happiness 

 

• A council 

focussed on 

the things that 

matter 

Staff resources in 

providing coordinator of 

communications for the 

centre 

April 2020 - 

ongoing 

N/A   

Safe and Sound 

Supporting 

fundraising activities 

and raising their 

profile 

Safe and Sound  

Move More 

Cycle Derby 

Osmaston BMX 

project 

• Quality homes 

and 

contributing 

towards 

sustainable 

communities 

Staff resources to 

assist in the planning 

and delivery of a large 

scale event to raise 

funds and increase the 

profile of the charity 

January 2020 - 

Ongoing 

Individual activities 

assessed as 

appropriate 

 



Project  Lead Partner 
Other key 

Stakeholders 

Strategic link to 

DH / DCC 

Objectives 

DH involvement/ 

resource 

 

Timescales H&S & risk 

implications for 

DH 

Comments 

 

• A city of health 

and happiness 

and awareness of CSE 

Move More Team 

Supporting the team 

on the delivery of the 

Move More 

Ambassador’s 

project 

Derby City 

Council 

• Quality homes 

and 

contributing 

towards 

sustainable 

communities 

 

• A city of health 

and happiness 

 

Staff resources to 

assist in planning and 

delivery of the network. 

Providing links with key 

community groups / 

individuals 

April 2020 - 

ongoing 

N/A  

Pakistani 

Community Centre 

Derby City 

Council 

• Quality homes 

and 

contributing 

towards 

sustainable 

communities 

 

• A city of health 

and happiness 

Staff resources 

providing consultancy 

support and support in 

applications for funding 

to ensure future 

sustainability of the 

centre 

March 2020 – 

ongoing 

Individual activities 

assessed as 

appropriate 

 

Mandela Centre Spectrum D • Quality homes 

and 

contributing 

towards 

sustainable 

communities 

 

• A city of health 

and happiness 

Staff resources in 

providing support and 

advice to the group 

around the activities 

they deliver 

2017 – ongoing N/A  

Community Action  • Service that Referring customers to Grant agreed for: N/A  



Project  Lead Partner 
Other key 

Stakeholders 

Strategic link to 

DH / DCC 

Objectives 

DH involvement/ 

resource 

 

Timescales H&S & risk 

implications for 

DH 

Comments 

Derby  puts our 

customers first 

• Quality homes 

and 

contributing to 

sustainable 

communities 

 

 

CAD who would like to 

volunteer in the city of 

Derby. Community 

Action provide training 

to Derby Homes 

customers and 

Customer Voice 

members.  

 

Sept 2018-Spt 

2019 

 

Sept 2019 – Sept 

2020  

Derby County 

Community Trust  

 • Quality homes 

and 

contributing to 

sustainable 

communities 

Promoting the 

diversionary activities 

that DCCT hold and 

referring customers. 

DCCT provide support 

to Derby Homes by 

attending 

events/activities and 

providing free activities 

for children.  

Work in this area 

has been 

supported for the 

last 8 years.  

All activities are 

Risk assessed by 

DCCT  

 

West End 

Residents Group  

Councillors  

Derby City 

Council  

Metropolitan 

Housing  

• Quality homes 

and 

contributing to 

sustainable 

communities 

• Service that 

puts our 

customers first 

 

Attending monthly 

meetings, providing 

admin and marketing 

support. Providing 

advice and guidance on 

activities, constituting 

the group and moving 

forwards.  

January 2019 – 

ongoing  

All activities are 

Risk Assessed by 

DCC and DH  

 



Project  Lead Partner 
Other key 

Stakeholders 

Strategic link to 

DH / DCC 

Objectives 

DH involvement/ 

resource 

 

Timescales H&S & risk 

implications for 

DH 

Comments 

Customer Voice  TPAS  

Derby City 

Council 

 

• Service that 

puts our 

customers first 

• Quality homes 

and 

contributing to 

sustainable 

communities 

• Reducing 

homelessness 

and enabling 

access to 

affordable 

housing 

• Value for 

money is a 

consideration 

in everything 

we do 

Providing admin 

support along with 

assisting the group in 

consulting Derby 

Homes customers. 

Arranging to 

interview/shadow 

Derby Homes staff and 

providing information 

and documents as 

required.  

Ongoing   All activities are 

risk assessed if 

required  

 

Youth Panel (Ignite 

and Connect) 

Derby City 

Council  

Local Schools 

DCCT 

 

• Quality homes 

and 

contributing to 

sustainable 

communities 

• Service that 

puts our 

customers first 

Providing support to the 

panel. Upskilling young 

people with new skills 

and helping them gain 

confidence.  

Ongoing   Risk assessments 

are provided for 

any activities that 

are carried out  

Currently 

working on a 

project to bring 

the youth of 

Derby together 

by doing a talent 

competition.  



Project  Lead Partner 
Other key 

Stakeholders 

Strategic link to 

DH / DCC 

Objectives 

DH involvement/ 

resource 

 

Timescales H&S & risk 

implications for 

DH 

Comments 

 

Employability 

project 

Derby City 

Council  

National Careers 

Service  

Mackworth 

Estate 

Community 

Association  

Sustrans 

• Service that 

puts our 

customers first 

• Quality homes 

and 

contributing to 

sustainable 

communities 

Providing marketing 

materials, working with 

DCC departments to 

link in with the local 

community and 

National Careers 

service to provide 

employability advice 

and support to our 

customers.  

January 20 – 

ongoing  

Any events would 

be risk assessed 

Event was 

planned for April 

but due to Covid-

19 has been 

postponed 

Osmaston BMX 

Track  

Derby City 

Council  

Councillors  

Skill Build  

 

Ashwood 

Spencer 

Academy  

• Service that 

puts our 

customers first 

• Quality homes 

and 

contributing to 

sustainable 

communities 

Carrying out 

consultations within the 

community, including 

hosting an event and 

attending school 

classes. Providing 

support to the group 

and reefing new 

volunteers to help run 

the track.  

Putting a bid together 

to gain the funding.  

September – 

ongoing  

Each activity is 

risk assessed  

 

Events Support  Sporting 

Communities  

 

Face Painting  

 

• Service that 

puts our 

customers first 

• Quality homes 

and 

contributing to 

sustainable 

Attending events in the 

community to gain 

customer feedback.  

We provide free 

activities for children to 

encourage our 

customers to speak to 

us.  

Ongoing  Each activity is 

risk assessed by 

Derby Homes  

 



Project  Lead Partner 
Other key 

Stakeholders 

Strategic link to 

DH / DCC 

Objectives 

DH involvement/ 

resource 

 

Timescales H&S & risk 

implications for 

DH 

Comments 

communities Derby Homes staff plan 

the events, provide risk 

assessments, 

marketing materials.  

YMCA – Youth 

Project  

YMCA  • Service that 

puts our 

customers 

first. 

• Quality homes 

and 

contributing to 

sustainable 

communities 

Derby Homes will be 

working with the YMCA 

to help with young 

people provision in the 

city.  

Ongoing  Each activity will 

be risk assessed 

by Derby Homes. 

 

YMCA will be 

expected to input 

performance 

statistics every 

quarter.  

 

Disability Direct  Disability Direct • Service that 

puts our 

customers first 

• Quality homes 

and 

contributing to 

sustainable 

communities.  

Plot to plate project – 

we are currently looking 

at some land near a 

community room to use 

as gardening space for 

residents to use.  

Ongoing This will be risk 

assessed by 

Derby Homes 

before work goes 

ahead.  

 

 

We are also working in the following locations to get a constituted group in their community: 

Allenton  

Chester Green  


