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DERBY HOMES 
 SUMMARY OF REPORTED ACCIDENTS 

MAY AND JUNE 2009 
 

 

DATE JOB LOCATION OF INCIDENT DETAILS OF INCIDENT  DETAILS OF INJURY 

18/05/09 Housing Officer Lambe Court Twisted ankle on uneven surface 
outside property. 

Swollen left ankle and grazed 
hands and knees. 

11/06/09 Support Officer Laurie Place  Fell over on path to property. Twisted, swollen right ankle. 

 
 
 

DERBY HOMES 
ABUSE, AGGRESSION AND VIOLENCE CASES 

MAY AND JUNE 2009 
 
NOTE: The details of incidents and actions in this summary are reproduced as they appeared in the original reports and 
intended as a guide only.  Some details may have been omitted or paraphrased for the purpose of this summary.   
 
WARNING INDICATORS: When a warning indicator is placed on the housing management system it will be subject to review. All 
warnings will stay on for a minimum of six months and are then reviewed twice per year. For minor cases, If there have been no 
further incidents the warning will be removed.     
 
 
Date of 
Incident 

Details of Incident Action Taken 

25/06/09 A member of the Family Intervention Project (FIP) went to visit a client family and accompany 
one of the children to the cinema. The mother was drunk and abusive and despite the attempts 
of other family members her behaviour and threats became worse.  
 
The incident spread into the street and the police were called. The police who are familiar with 
the client, tried to calm her down but she attacked the police van. She was then arrested for 
drunk and disorderly. 

The services of the FIP team have been 
withdrawn and the family informed.   
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