
Appendix 1 

Board & Operational Board Members Training Programme 2019/20 
 

Subject Lead Officer 
 

Date  
Start time 5.30 pm 
unless otherwise stated.  

 

Venue Who should 
attend? 

Risk Management David Enticott 
 

29 April at 2.00 pm Board Room Board 

Income & Universal Credit David Enticott TBC 
 

Large Training Room Board  
Operational 
Customer Voice 

Housing Management 
 

Clare Mehrbani June Large Training Room Board  
Operational 
Customer Voice 

Housing Repairs & Maintenance 
 

Steve Bayliss 
 

July Large Training Room Board  
Operational 
Customer Voice 

Safeguarding Lorraine Testro September Large Training Room Board  
Operational 
Customer Voice 

Finance David Enticott TBC Large Training Room  Board  
Operational 
Customer Voice 

Board Budget Away Day  
 

David Enticott November (all day) 
 

Board Room Board 

Health & Safety: Directors’ Duties Stuart Hufton On induction 
 

To be advised New Board 
Members 

Health & Safety: one to one / or 
small groups 

Stuart Hufton On request 
 

To be advised Board  
Operational 
Customer Voice  

Work Shadowing DH Teams As appropriate On request To be advised Board  
Operational 
Customer Voice 

Continued over 



Appendix 1 

E Learning Courses  
 
The following courses are available on our E Learning System http://www.derbyhomes-elearning.org/ 
 
Mandatory Non mandatory 
 

• General Data Protection Regulation 
(GDPR) 

• Directors’ Duties 

• Health & Safety 

• Board Member Code of Conduct 

• NFA Code of Governance 2015 

• Performance  

• Finance (Quiz) 

• Equalities 

• Risk Management 

• Board Budget Day Presentation 2018 

• RTB Presentation to CLG 

• Modern Slavery Act 2015 

• Regulatory Framework 

• Introduction to Income Collection & 
Welfare Reform 

• Introduction to Housing Management 

• Introduction to Customer Service 
Team 

• Introduction to Housing Investment  

• Introduction to Repairs Service 

• Procurement 

• Allocations 
 

 
 

http://www.derbyhomes-elearning.org/

