
Forward Plan

DATE OF MEETING 09.03.23 08.06.23 07.09.23 00.12.23

PACKS AVAILABLE 27.02.23 29.05.23 28.08.23 00.12.23

REPORTS REQUIRED 10.02.23 12.05.23 11.08.23 00.12.23 Frequency

PART A

Supplementary Questions TL/JH TL/JH TL/JH TL/JH All

Forward Plan TL/JH TL/JH TL/JH TL/JH All

Performance Management MK/KS(Q3)MK/KS(Q4)MK/KS(Q1)MK/KS(Q2) All

Youth Alliance Grant CTW/HJ Annual

Financial Inclusion Strategy MK Policy

Empty Homes Management Policy CTW Policy

Mobility Scooter Policy CTW Policy

Customer Service Standards MM Policy

DACP Grant CTW Annual

Common Rooms and Community Space Policy CTW Policy

Partnership Framework CTW Policy

Decant Policy CTW Policy

Damp and Mould Policy SB

Proposals for Grounds Maintenance Service IY Annual

PART B

Service Delivery Report HoS HoS HoS HoS All

Homelessness JJ/DH(Q3) JJ/DH(Q4) JJ/DH(Q1) JJ/DH(Q2) All

Complaints and Compliments Report CTW/AB(Q3)CTW/AB(Q4)CTW/AB(Q1)CTW/AB(Q2) All

Localised Customer Priorities CTW/GW(Q3)CTW/GW(Q4)CTW/GW(Q1)CTW/GW(Q2) All

Customer Survey Report CTW/HJ(Q3)CTW/HJ(Q4)CTW/HJ(Q1)CTW/HJ(Q2) All

Anti-social Behaviour CTW/NB(Q3)CTW/NB(Q4)CTW/NB(Q1)CTW/NB(Q2) All

Homefinder JJ JJ 6 monthly

Customer Engagement and Community Development CTW/HJ CTW/HJ 6 monthly

Estate and Flat inspections

Value for money Annual Report MK Annual

Election of OB Chair and Vice-Chair All Annual

Equalities Report TL Annual
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