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Derby Homes - Summary of Requests for Quarter 4 (Appendix 2)

The below data is a summary of the requests sent from Derby Homes to the PPO team for investigation
and feedback.

The requests are varied in nature but important to highlight what the team has achieved between the
period of 01/01/23 to 31/03/23.
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The total value indicates the number of visits or reports made by each categorised response.

Fly Tipping — Eleven reports have been made from Derby Homes to the PPO Team to investigate and
pursue liability. Out of these eleven, three were issued with an FPN which is highlighted in the table
below. The other eight, either had no evidence to pursue, no admission or the waste was no longer
there on arrival.

Anti-Social Behaviour — The PPO Team attended six reports of anti-social behaviour made from Derby
Homes. Subsequently out of these reports some of the locations are now on a hotspot priority list.
Which involves weekly patrols with a view to challenging any anti-social behaviour.

Littering Issues — Three littering issues were attended by PPQO's. With two instances being issued with
an FPN as a result.

Obstruction in the Public Domain — Two Reports of Obstruction were attended. In one of these
instances, the PPO officer attending is currently looking into issuing a CPNW for causing an obstruction
in the public domain with assistance from Police SNT.

Request to Assist (Internal Departments) — Two assistance requests were carried out. A safe and well
check for a complex need's resident at risk. Noted for patrols to increase to provide high visibility and
re-assurance.
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Homelessness — Two reports of known nominals at key begging locations in the city. Hotspot updated
for both areas and patrols increased to identify and progress further with the REST team.

Parking Issues — One parking issue was reported in and attended by the team for a Caravan parking
inconsiderately. However, on arrival PPO attending reported no issues have been caused

Drug Paraphernalia — One report of suspected Drug Paraphernalia was investigated. That a drying
area was being used for drug and alcohol use as well as for rough sleeping, causing distress to
residents. PPO confirmed area was unsecured and noted items used for drug use. Intel fed back to
Derby Homes.

Vulnerable Person Assistance — One request to assist Derby Homes officer in delivering Door and
Window alarms to a VP who greatly appreciated the joint visit

Noise Nuisance Reports — One noise nuisance report of a resident banging on the walls, harassing
neighbours. PPO Officer reported this was a back-and-forth situation between the two parties and
mediated negotiations to resolve it peacefully.

ABV's — One instance of an Abandoned Vehicle was investigated but PPO attending reported the ABV
was no longer there and will be checking up periodically to see if it crops up again

Derby Homes Data — ASB

A total of 158 hotspot patrols were carried out during the period of 01/01/23 - 31/03/23. The below
chart identifies the number of patrols per ward. The frequency of the patrols varies depending on the
localised issue, they can range from daily/weekly/fortnightly etc. The level of patrols is adapted
depending upon the requests and findings on the first couple of visits.

Hotspot Patrols

= Abbey hotspot patrol

= Alvaston hotspot patrol

= Alvaston hotspot patrol
Arboretum hotspot patrol

= Boulton hotspot patrol

= Chaddesden hotspot patrol

= Chellaston hotspot patrol

m Darley hotspot patrol

m Derwent hotspot patrol

u Mackworth hotspot patrol

= Narmanton hotspot patrol

= Dakwood hotspot patrol

= Sinfin hotspot patrol

Spondon hotspot patrol
Total: 158
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The following streets were patrolled on multiple occasions to conduct more in-depth investigations
by the PPO team between 01/01/23 — 31/03/23, with the relevant information and intelligence
relayed back.

A total of 3 separate locations.

Reported Categorised
Ward Address ASB
Darley City road drug dealing
Marcus Street disturbance
Spondon Craddock Ave noise
Grand Total 3

Fines Issued

The below table lists how many fines have been issued during this period with the location they were
issued at. This is after receiving information and a request from Derby Homes to investigate fly-tipping
on DH land.

:::::de: Reason: Address/Location Total
FPN Fly-Tipping Finsley Walk 1
FPN Littering Fairdene court 2
FPN Fly-Tipping Beaufort Street 1
FPN Fly-Tipping Sinfin Avenue 1
Grand Total 6




