Project Report

06 December 2021 - 06 February 2023

Let's Talk Derby Homes

Mobility Scooter Policy Consultation
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Visitors Summary

Highlights
I TOTAL MAX VISITORS PER
VISITS DAY
150
65 26
NEW
REGISTRATI
100 ONS
50
ENGAGED INFORMED AWARE
VISITORS VISITORS VISITORS
2 Feb'23 4 Feb'23 6 Feb '23 14 32 37
— Pageviews Visitors
Aware Participants 37 Engaged Participants 14
Aware Actions Performed Participants Engaged Actions Performed
Registered Unverified Anonymous
Visited a Project or Tool Page 37
Informed Participants 32 Contributed on Forums 0 0 0
Participated in Surveys 1 0 13
Informed Actions Performed Participants
Contributed to Newsfeeds 0 0 0
Viewed a video 0
Participated in Quick Polls 0 0 0
Viewed a photo 0
Posted on Guestbooks 0 0 0
Downloaded a document 24
. Contributed to Stories 0 0 0
Visited the Key Dates page 0
Visited an FAQ list Page 0 Asked Questions 0 0 0
Visited Instagram Page 0 Placed Pins on Places 0 0 0
Visited Multiple Project Pages 11 Contributed fo Ideas 0 0 0
Contributed to a tool (engaged) 14
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ENGAGEMENT TOOLS SUMMARY

0 1 0 0 0

FORUM TOPICS SURVEYS NEWS FEEDS QUICK POLLS GUEST BOOKS

0 0 0

STORIES Q8AS PLACES
Tool Type Contributors
Engagement Tool Name Tool Status Visitors
Registered Unverified Anonymous
Survey Tool Mobility Scooter Policy Survey 21 1 0 13
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INFORMATION WIDGET SUMMARY

1 0 0

0 0

DOCUMENTS PHOTOS VIDEOS FAQS KEY DATES
Widget Type - .
Engagement Tool Name Visitors Views/Downloads
Document Mobility Scooter Policy draft.pdf 24 49
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ENGAGEMENT TOOL: SURVEY TOOL

Mobility Scooter Policy Survey

Visitors Contributors CONTRIBUTIONS

Do you consent to take part in this survey and for Derby Homes to contact you based
on the feedback you have provided?

1(7.1%) -

L 13 (92.9%)

Question options
®Yes © No

Mandatory Question (14 response(s))

Question type: Radio Button Question
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Derby Homes is the data controller, and you have the right to withdraw your consent
to be contacted for the purposes of this survey. For more information on our fair
processing notice, please visit the website or request a hard copy from me. Are yo...

L 14 (100.0%)

Question options
® VYes

Mandatory Question (14 response(s))

Question type: Radio Button Question
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Do you or a family member living with you, use a mobility scooter and store it within
your home or in a communal scooter storage area?

5 (35.7%)

9 (64.3%) —

Question options
®Yes © No

Mandatory Question (14 response(s))

Question type: Radio Button Question
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Do you find the policy easy to read and understand?

2(14.3%) -

12 (85.7%)

Question options
®vYes © No

Mandatory Question (14 response(s))

Question type: Radio Button Question
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Do you feel the policy is clear about how to use, store and charge mobility scooters
safely?

1(7.1%) -

L 13 (92.9%)

Question options
®vYes © No

Mandatory Question (14 response(s))

Question type: Radio Button Question
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Does the policy clearly explain the responsibilities of all mobility scooter users?

L 14 (100.0%)

Question options
® VYes

Mandatory Question (14 response(s))

Question type: Radio Button Question
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Are you... (Please select one)

1(7.7%)

5 (38.5%)

7 (53.8%)

Question options
® Female @ Male @ Prefer not to say

Optional question (13 response(s), 1 skipped)

Question type: Radio Button Question
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Age (Please select one)

1(7.7%) ro1(1.7%)

- 1(1.7%)

5(38.5%) —

-~ 5(38.5%)

Question options
® 3544 O 4554 @ 5564 @ 6574 @ Prefer not to say

Optional question (13 response(s), 1 skipped)

Question type: Radio Button Question
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Are your day-to-day activities limited because of a health problem or disability which
has lasted, or is expected to last at least 12 months?

1(8.3%) -

3(25.0%)

S~ 8(66.7%)

Question options
® VYes, limitedalot @ Yes, limited alitte @ No

Optional question (12 response(s), 2 skipped)

Question type: Radio Button Question
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What is your religion? (Please select one)

1(7.7%)

_— 5(38.5%)

7(53.8%)

Question options

@ Noreligion @ Christian ( including Church of England, Catholic, Protestant, and all Christian denominations)

@ Prefer not to say

Optional question (13 response(s), 1 skipped)

Question type: Radio Button Question
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Ethnicity (Please select one)

1(7.7%)

2(15.4%)

- 10 (76.9%)

Question options
@ White - English/Welsh/Scottish/Northern Irish/British @ White - Irish @ Prefer not to say

Optional question (13 response(s), 1 skipped)

Question type: Radio Button Question

Page 14 of 15



Let's Talk Derby Homes : Summary Report for 06 December 2021 to 06 February 2023

Which of the following options best describe how you think of yourself? (Please
select one)

1(7.7%)

1(7.7%)

- 11(84.6%)

Question options
© Heterosexual or Straight @ Other @ Prefer not to say

Optional question (13 response(s), 1 skipped)

Question type: Radio Button Question
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