AP3

Local Customer Priority Consultation Results

Over the three consultation days, the total amount of surveys completed was 109.

Wednesday, 25 July — Chaddesden Consultation Day

Priorities
Dog fouling
Car Parking

1. What do you think of the proposals in relation to the Local Customer Priorities
that came from the 2017 Door Knock Campaign?
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4 customers did not comment on this question, however a further 9 customers all
agreed that these were good ideas. 5 customers were not aware of the door knock
campaign or felt they had no issues of concern.
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2. Positive comments?

EHighye pimmneules ol
HMIONF 5 R

Adways pleased whion SHaff vl 1 |
Wb msn pre sl pood

Lo sl Psend v s pRrslim e 10 This: e I T

M mend Thill wa howa mes R @y ntheds i i
Lo fouhing 15 8 probkzm m s arsa.

I bpgepreg e ol s seomeead g 1 1
Finnil s 2
| Ivad hars fiod 75 yades and the anas AR iIMAncsers, s vany quiksn 1 1
MO 1 1

nothing to =3y, but been wdormned about mumber 23 Ay 1@ping nebbish. which rats keep coming Rere due to smell | 1
Fel e s diwey s good. Lo prgimles | 1

I adwd ] ]

29 customers felt that they had no positive comment to make and did not feel they
had any issues or concerns in the area. The other 7 customers felt that they were
good ideas and agreed with the priorities.

3. Negative Comments?
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29 customers felt that they had no negative comments to make and were not
affected by the issues identified. 5 customers made negative comments towards
parking and dog fouling. The other 2 comments were actioned and passed on to
relevant department
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4. Thinking about your neighbourhood, is there anything that is missing from the

proposals?
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A total of 10 customers did not comment and didn’t feel that there was anything
missing from the proposals. The 8 other suggestions will be taken into consideration.

5. How satisfied are you that your views are being taken into account by Derby

Homes?
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A total of 16 customers were satisfied that their views were being taken into
account by Derby Homes, whilst the other 2 customers did not feel they had any
issues to tell us and therefore it was not applicable. In this area, no customers
were dissatisfied that their views were being taken into account which showed a
90% rate.
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6. If dissatisfied, please us tell why?

No customers displayed dissatisfaction.

7. Other comments, questions?
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All comments that required action, have been passed on to the relevant departments
and customers have since received replies.



