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PUBLIC 
 

OPERATIONAL BOARD  
THURSDAY 7 SEPTEMBER 2023 
 

 ITEM B3  
 

HOMELESSNESS REPORT QUARTER ONE 2023/24 
 
Report of the Director of Housing Services 
 
1. SUMMARY 

 
1.1 This report gives details on: 

 

• Homelessness approaches 

• Homelessness cases resolved under Prevention and Relief Duty 

• Homelessness acceptances 
 
2. RECOMMENDATION(S) 

 
2.1 Derby Homes Operational Board notes the report. 
 
3. REASON(S) FOR RECOMMENDATION 

 
3.1 To ensure the Operational Board is able to monitor performance in key service 

areas, and request additional information where areas of concern/interest arise. 
 
4. MATTER(S) FOR CONSIDERATION 

 
4.1 The appended report details headline information in relation to homelessness 

preventions, homelessness approaches and homelessness acceptances for 
quarter one of 2023/24, and provides analysis and context to Operational Board 
members. 

 
5. OTHER OPTIONS CONSIDERED 

 
5.1 
 
6. 

Not applicable. 
 
IMPLICATIONS 

 
The areas listed below have no implications directly arising from this report: 
 
Consultation 
Financial and Business Plan 
Legal and Confidentiality 
Council 
Personnel 
Environmental 
Equalities Impact Assessment 
Health & Safety 
Risk 
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Policy Review  
 

For more information please contact: 
 
Jim Joyce/Head of Housing Operations and Homelessness  
Email: james.joyce@derbyhomes.org 
 
Background 
information:  

None 
 

List of appendices Homelessness Report Q1 2023/24 Appendix 1 
 

 
This report has been approved by the following: 
 

Head of Housing Options and 
Homelessness 
Governance (checked) 

James Joyce  
 
Jane Haywood 

18.08.2023 
 
21.08.2023 

 
 


