Appendix 3 - April 2025

MP and Councillor enquiries received
From April to June in 2025-26, we have received a total of 161 enquiries (81 Councillor enquiries, and
80 MP enquiries).

Councillor and MP enquiries per month,
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Responding within timescales
The timescales for responding to each enquiry are:

e Councillors Enquiries - 2 working days
e MP Enquiries - 7 working days

The table below outlines the proportion of Councillor and MP enquiries which were
responded to on time.

Total responses
within timescales
%

82%

Councillor responses MP responses within

within timescales % timescales %

79% 86%

81% 85% 83%
69% 81% 76%
77% 84% 80%

Note: These figures are only a snapshot. At the time of producing this report, there
may still be outstanding enquiries for the most recent month.
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Councillor enquiries by ward

Total Councillor enquiries in 2025-26 (cumulative),
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Councillor enquiries by category

Total Councillor enquiries 2025-26 (cumulative), by
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The most common councillor enquiries relate to Housing Management, followed
jointly by Homelessness and Housing Options, and Repairs.
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MP enquiries by Parliamentary boundary
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The most common MP enquiries relate to Homelessness and Housing Options,
followed jointly by Housing Management, and Complaint enquiries.



