Appendix 4 - April 2025

Year to date MP and Councillor enquiries

Below outlines the number of MP and Councillor enquiries Derby Homes have received each
quarter for 2024/25.

Quarter MP enquiries Councillor enquiries
Q1 45 122
Q2 30 125
Q3 46 77
Q4 85 90
Total 206 414

The timescales for responding to an enquiry is :

e Councillors Enquiries - 2 working days.
e MP Enquiries - 7 working days

The table below outlines the amount of Councillor and MP enquiries which were
responded to on time.

Quarter MP enquiries on time |Councillor enquiries on time
Q1 20 88
Q2 24 97
Q3 40 65
Q4 75 71
Total 159 321

Councillor enquiries breakdown

Councillor Enquiries received by wards
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Councillor Enquiries received by category
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The most common councillor enquiry is Housing Management, followed by
Homelessness and Housing Options.
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MP enquiries breakdown

MP Enquiries received by parliamentry boundries
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From the above we can see that the most common MP enquiries are Homelessness
and Housing Options, followed by Repairs.



